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THONG BAO

“Pwong day néng” Tiép nhan phan anh, kién nghi
veé thwe hién thu tuc hanh chinh trén dia ban xa Van Lang

Nham nang cao chat luong phuc vu nguoi dan, t6 chuc trong giai quyet thu
tuc hanh chinh; kip thoi tiép nhan, xir 1y cic phan anh, kién nghi lién quan den quy
dinh hanh chinh va thyc thi cong vu cua can bg, cong chire trong qua trinh tlep nhan,
giai quyét va tra két qua thu tuc hanh chinh cho Ngu’cn dan, doanh nghiép. Uy ban
nhan dan x3 Vin Lang thong bao “Puong diy néng” Tiép nhan phan anh, kién nghi
vé thyc hién thu tuc hanh chinh trén dia ban xa Vin Lang, cu thé nhu sau:

1. C4c ndi dung tiép nhan phan anh, kién nghi

- Quy dinh thu tuc hanh chinh khong phu hop, rudom ra, gay kho khan;

- Hanh vi cham tré, gdy phién ha, sach nhiéu trong giai quyét thu tuc hanh
chinh;

- Thai d9, tac phong, tinh than trach nhiém cta can bo, cong chtc;

- Céc van dé khac lién quan dén viéc thuc hién tha tuc hanh chinh tai uy ban
nhan dan xa.

2. Hinh thitce tiép nhin

- Qua “ Pudng day nong”: S6 dién thoai 0389.19.13.14

- Hoac qua dia chi email: ttpvhcc.vanlang@thainguyen.gov.vn

2. Thoi gian tiép nhéan

- Trong gio hanh chinh cac ngay lam viéc trong tuan.

- Truong hop khan cip, tiép nhan 24/7 qua s dién thoai duong day nong.

Uy ban nhan dan xa Van Lang tran trong thdng bao den t6 chue, ca nhan biét
va phan anh khi can thiét./.

1\;0171’1”&’: bang uy, HDND x3a; UBND xa KT, CHUY TICH
- Thudng truc Dang uy, X3, xa

- Uy ban kiém tra Pang uy; PHO CHU TICH
- Céc co quan, don vi, t6 chirc trén dia ban xa;
-Vin phong, cac phong chuyén mon;

- Trung tdm PVHCC x&;

- Trung tim DVTH dang Cong, Trang TTDTXA;
- Cac 0Ong ba truong thon;

- Luvu: VT.

*
Hoang Thi Lién
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